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q%# Opinion No. 2013 - 108809 
Comdaint Description: 08A Rate Case Items - Opposed D ("i c M r T E 

First: Last: FER 2 5 2013 
NIA Not Applicable 

Complaint BY: Karen 

Street: 
City: Maricopa 

State: Az Zip: 85138 

Account Name: Karen Schneider 

work: 

CBR: I 

is: E-Mail - 

UtiW Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
212511 3 

W-01212A-12-0309, SW-20445A-12-031 O,W-03720A-12-0311, *************** WATERISEWER********************* 
W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
031 5************* OPPOSED************** 

I am opposed to any further increases in water rates and usage at Global Water. I have worked hard to minimize 
my usage but I am still paying high monthly bills. Any further increase would not be fair or even reasonable. 
Karen Schneider. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition; 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 

03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. FILE 

Date Completed: 21251201 3 

-No. 2013 - 108809 


